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As I reach 12 years of service for the charity, I am humbled and proud of the charity achievements, beneficiaries, staff and volunteers

and feel delighted to share with you some key achievements including supporting carers, the people they care for and also the wider

communities in East Lancashire. 

 

The charity remains committed and focused on providing social value in improving and supporting the communities, environment and

people where we are based. Throughout the year, our volunteering team have provided a staggering 10,238.25 volunteering hours to

our charity. This equates to over £130,000.00 worth of free additional support & services across East Lancashire. We are so proud to

recruit, train and employ such a large and diverse team of volunteers who we work hard alongside to ensure they develop confidence,

self esteem, transferable skills and employability skills to improve their futures. Throughout the year a number of volunteers have

moved onto paid employment opportunities which is a remarkable achievement. 

 

Work has progressed throughout the year towards achieving our new strategic objectives as set out in our new strategy and

operational plan. One of these achievements includes more specialist dementia support for carers. Funding has been secured through

the Masonic Trust which has enabled us to employ a specialist Dementia worker for 2 years to provide support to the ongoing influx of

carers of dementia of which has increased by over 20% over the past 12 months. We are extremely grateful to the trust for this

investment. 

 

Throughout the year, I have worked hard to search and apply for a number of capital grants to enable us to restore and transform our

new community facility in Bacup. This property will house another self-sustaining charity shop, information and support hub alongside

a community meeting space which carers and the wider communities can use- We are delighted to have a new accessible community

base in Rossendale which will act as a central meeting space for many from the local communities and support in overcoming

isolation, loneliness and enabling accessible and timely support. We are extremely grateful to have been chosen as one of the Mayors

of Rossendale’s charity of the year and were extremely grateful to receive £2500 through their incredible fundraising efforts which

has gone towards the new Bacup facility. 

 

Moving forwards, the new financial year of 2026/27 will see the charity reaching a huge milestone of 25 years- Our silver Jubillee.

This pivotal year will be a time to reflect with pride at our achievements over the past 25 years, celebrating the work of our charity and

all of those who have contributed to its continued development and success. 

 

Over the coming future months we will also be looking to embrace digital technology and exploring how AI can support, enhance and

contribute to our carers support and services 

 

As always, I would like to take the opportunity to thank all of our amazing staff team, Trustees, volunteers, partners and funders for

their commitment and support shown throughout the year. Each and everyone of whom have contributed to the charity’s success. 

 

Best Wishes 

Rebecca 

Message from our CEO:
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Board of Trustees
Chairs Report: 

 

Welcome to our 2025-26 annual report. There continues to be a high level of demand for the support that

carers across east Lancashire require. I am pleased to report that our dedicated team are able to provide it. This

is evidenced by continuing to meet the performance targets set out in our Lancashire County Council contract

and more tellingly in the feedback we receive from our carers. The feedback has been overwhelmingly positive! 

I am also pleased to report that our 3 charity shops, information hub and cafe in Accrington are continuing to

provide information and support to carers as well as contributing towards fundraising. The cafe continues to

provide free meals and hot drinks to eligible participants utilising funding from Hyndburn borough council. 

The remodelling and renovation of our 4th charity shop in Bacup involved additional work to meet current

standards. This is now nearing completion and it is expected to open later this year to provide a hub to access

our services in the area. 

I would like to take this opportunity to thank all our Board of Trustees, both current and previous, for their

commitment, expertise and passion given to the organisation throughout the year. The board of trustees, who

give their time freely, possesses a wide and varied range of skills which in addition to supporting our

management team, ensures that the organisation complies with charity commission and financial guidelines.

The board and staff led by CEO, Rebecca, together continue to make significant progress towards achieving our

key priorities.

I am also pleased to report that our committed volunteers continue to work in various roles across the

organisation and encourage anyone interested in supporting our communities, especially as we seek to grow

our volunteer support especially in our growing Charity outlets. Anyone interested is very welcome to contact

the main Accrington headquarters , or online at carerslinklancashire.co.uk where you can seek further

information about the various opportunities open..

I would also like to thank the Boroughs of Hyndburn and Rossendale for their continued support through the

ongoing election of nomination for roles of Trustees and the support they offer to the Board

Thanks also to our donors and contractors who continue to offer financial support in the way of grants, donation

of materials and work. Projects which support the Charity immensely in achieving its vision and strategy.

Special thanks to our main funders of Lancashire County Council, Eric Wright Foundation, The Masonic Trust

and other smaller donors including the Ribble Valley Borough Council. 

Finally, I thank once again our excellent committed staff and volunteers for their hard work in supporting our

Carers across Lancashire and continuing to support the Charity especially during these challenging times

 

Brian Birtle 

BOARD OF TRUSTEES:

Brian Birtle - Chairperson & Director

Jeff Leahy - Treasurer & Director

Brian Ozenbrook - Director

Mustafa Mohammed - Director (Resigned 18

June 2026)

th

Daniel Cassidy - Director (Resigned 1  July

2026)

st

Patricia Ahmed - Director

Barbara Ashworth - Nominated

Representative

Susan Bibby - Nominated Representative

Melissa Fisher - Deputy Chairsperson &

Director

Andrew Gilbert - Nominated Representative

(1  October 2025)st
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Treasurers Report
Treasurers Report 

Carers Link Lancashire’s financial performance continues to show growth in turnover, with a breakeven for the bottom line. Revenue increased by circa £200k to approx.

£1.4m. Of this retail trading income made a significantly improved contribution. The cash position at year end improved slightly at over £440k adequately meeting our

reserves policy 

During the year the charity has faced delays and increased costs relating to the Bacup property renovation. However, this has been managed and accommodated within the

overall budget for the charity. The retail property is on target to open in this financial year. Lastly, from a cost perspective, operational efficiencies enabled the charity to

breakeven given the cost headwinds of National Insurance and Minimum wage increases during the year. 

 

Jeff Leahy 

Expenditure:

Income:
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Young Carers

SUPPORTED

166 YOUNG

CARERS

237 

1-1 

SUPPORT

SESSIONS

ORGANISED

22 

TRIPS /

ACTIVITIES

PROVIDED

47

TARGETED

GROUPS

Our Young Carers Team have continued to deliver support to young carers across Hyndburn and the Ribble Valley

areas of East Lancashire. The support provided included visiting schools, providing 1-1 support sessions and

organising activities and daytrips. The support is available due to funding from the Eric Wright foundation, and

provides young carers with the chance to enjoy respite from their caring role and to feel supported in their caring role.
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Young Carers Story

The name of this young carer has been changed.
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Case Study

A young carer named Victoria aged 17years referred herself to our young carers service as she needed some support due to her caring

role. Victoria cares for her dad aged 67 and mum aged 60. Victoria’s father has swelling on the brain due an accident. 

As part of her caring role, Victoria cleans the house, she undertakes the shopping, cooks all their meals, washes dishes and cleans up.

Victoria often has to lift and carry things around the home. She also undertakes personal care for her dad, assisting him with daily

dressing. Victoria spends a lot of time making sure her dad is ok, spending any free time sitting with him and keeping him company,

always putting him first before her own needs which often meant that she was unable to commit or concentrate on her education or own

needs. 

Victoria said that she felt like crying as everything was getting on top of her and although a very bright capable girl, she felt her studies

and achievements were suffering due to the amount of time she was spending caring. Victoria said it also took along time just to prepare

her father’s weekly medication making sure it was all correct and safe. Victoria said her caring role was hugely affecting her including

stating “I can hardly stand it, I feel stressed and that I don’t matter, I never have time with my friends as I cannot be out for long” “I

enjoy running and drama and used to play the piano but I cannot leave dad for too long as I worry if mum is coping with him on her own’ 

We said that we would help Victoria as much as possible to alleviate and improve her caring role, health and wellbeing and access to

education. 

We immediately informed Victorias college that she was a young carer, we held a meeting to explain how they could offer support to

meet her needs whilst she was there. They buddied Victoria up with someone who she could go and speak to when she felt that things

were too much either at home or regarding college and her studies. This provided Victoria with the space and reassurance she needed.

We held weekly 121 sessions with Victoria after college where we would meet for a hot chocolate and Victoria could talk about any

worries she had, we arranged for the pharmacy to do fathers medication (this was one less job for Victoria to have to think about).

Mum was referred for a carers assessment and referred to social care, the social worker proposed and package of care and this is

helping both mum and Victoria. Victoria attended our time out sessions and met other young people who had caring roles and

understood what Victoria was going through, she was able to start running 2 evenings a week and felt she had more time to herself.

Over the next 6 months things improved for Victoria, and she said her mental health was much better, she was more able to put time into

her studies, and her goal was to teach physics and sciences. Victoria applied for a place at St Andrews University, and we helped her do

a supporting letter to acquire a bursary should she be accepted. Victoria was also offered a place at both Warwick and Cambridge

University which is exceptional!!

Once her A levels were complete, we worked on preparing her for a life at university. Although Victoria is quite able to take care of

herself, but her main worry is still about her mum and dad whilst she is living away from home. During the summer holidays we had a

number of 1-2-1’s and we helped Victoria to overcome these worries and put some coping strategies in place. 

Victoria is now settled at university and is thriving.



Adult Carers

13,563

REGISTERED

CARERS

11%

OF

 REGISTERED 

CARERS

15%

OF

 REGISTERED 

CARERS

24%

OF

 REGISTERED 

CARERS

24%

OF

 REGISTERED 

CARERS

1387

 CARERS

ASSESSMENTS 

2% OF
 REGISTERED 
CARERS ARE

18-25 YRS.

Over the past year our Assessment and Support Officers and our Review and
Support Officers have continued to provide advice and support for unpaid carers
across the East Lancashire boroughs of Pendle, Burnley, Hyndburn, Rossendale and
the Ribble Valley. Support is provided in the form of Carer Assessments, and annual
reviews of assessments. Our Participation and Engagement Team attend community
outreach sessions, and create connections with professional agencies in order to
increase referrals for carers into the service. 

In order to provide specialist advice and guidance to carers we have an ASD
Support Officer and a Dementia Support Officer, as well as a Benefits and Welfare
Officer who provides advice regarding potential benefits carers are entitled to.

30% OF
REGISTERED 
CARERS ARE

65YRS+

12% BAME

CARERS

8



Adult Carers Story
Introduction

Anne (pseudonym) was referred into our service by Adult Social Care as she is looking after her mother,

who has been living with cancer for 3 years and has mobility issues but more recently has had an

infection leading to a greater caring role. There was no formal support in place at the time of referral, and

the family were unable to help due to work commitments. 

Anne gave up work around three years ago initially as a short-term solution, but the caring role and

support needs have been longer than expected.  

Details of Intervention

• Anne was referred into our services

• Referral made for package of care to Adult Social Care

• Referral made for short break support to Adult Social Care

• Referral made to Occupational Therapy

• Peace of mind plan completed 

• Given information about support available as a carer – groups and activities plus somewhere to call

Results of Intervention

Carers Assessment completed – Anne was able to talk about caring role and the impact it has on them.

Peace of Mind 4 Carers Contingency Plan completed – Anne feels there is something in place should an emergency situation arise.

Support plan completed for ongoing support - which is of benefit to the carer

Benefits advice and support - Anne wasn’t claiming Carers Allowance and didn’t realise they were not paying National Insurance – they only just

started claiming and were saddened they hadn’t registered earlier then they could have been told about NI contributions

Outcomes and Values

• Improved health and emotional well-being 

• Making a positive contribution 

• Improved quality of life 

• Choice and control

Anne was very grateful said eleven out of ten for support and that the Assessment and Support Officer had been so easy to talk to that they wish

they had known about us sooner. Anne stated even having the magazine to read made her feel that she wasn’t on her own and people did

understand her situation. This case highlights the fact that carers are not always expecting lots of referrals but just knowing there is somewhere to

go where their situation is understood is enough. 
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Participation & Engagement

In April 2025, our Participation and Engagement team hosted an inclusive Eid al-Fitr celebration in Nelson

to mark the end of the Holy month of Ramadan. We welcomed carers from all faiths to share in the

festivities. The afternoon featured music, dancing, and henna, accompanied by a delicious catered buffet.

We would like to extend our sincere thanks to the Mayor of Pendle, Councillor Mohammad Ammer, for his

time and for joining us in these celebrations. 

Carers who attended told us that it "Was lovely to have a few hours

to ourselves, relax and enjoy the lovely food and company in a

beautiful venue! Thankyou!" and that they thought it was "Lovely,

lovely, lovely! The food was wonderful, and I love my henna tattoo.

Thank you for being so welcoming."”

FACILITATED
93 PEER

SUPPORT
GROUPS

ORGANISED
 13 ACTIVITIES 

FOR 189
 CARERS

DELIVERED
88 CAT 

SESSIONS
ATTENDED

DELIVERED 7
UNDERSTANDING

DEMENTIA
COURSES

Throughout the year our Participation and Engagement Team have carried out peer support sessions for our

registered carers across East Lancashire. The team have also facilitated courses including Digital Support, Moving

and Handling, Carer Awareness Training, Cygnet, and Understanding Dementia. The team work incredibly hard in

raising awareness of Carers Link Lancashire throughout community settings and professional organisations. This

raises awareness of unpaid carers, how to identify them and offer them support. It also encourages referrals into

the service, boosts attendance at activities, peer support sessions and other events and activities. 
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Participation & Engagement

"I thoroughly enjoyed the trip to HAPPA in Briercliffe
to see the horses, ponies and foals and to learn about

the amazing work they do in rescuing the animals.
Jennifer was great and we were treated to a little

display in the arena. The closeness and bonding to
the horses by the staff and volunteers was touching

and clear to see. It is a place I want to go back to.
Thank you to Angela and Ammara who took us."

Our Participation and Engagement team
organised a fantastic day trip to HAPPA, in
Burnley.  HAPPA is a local charity that provides
a safe home for horses and donkeys whilst
working to rehome them in a safe environment.
Carers joined the HAPPA team to learn about
the organisation, and meet horses that have
been rescued. The visit included watching a
riding demonstration, and enjoying a light lunch.

Val who attended the trip gave us this fantastic feedback from
the day:



Ammara Ahmed - Student Placement with the Young Carer Team:

During my 70-day placement, I had the opportunity to work with young carers,

which has been an incredibly rewarding experience. At the beginning of my

placement, I felt nervous about meeting young carers independently to

complete assessments, as I wanted to ensure I asked the right questions and

gathered all the relevant information. However, as my placement progressed, I

became much more confident in carrying out assessments on my own. I

developed this confidence by thoroughly preparing before each assessment,

making sure I read through the assessment forms and the young carers files

beforehand. This preparation helped me feel more organised and enabled me

to build positive relationships with the young carers while completing

assessments effectively.

 

Throughout my placement, I have received a great deal of support from the

team, which has had a significant impact on my learning and development. I

have always felt comfortable asking questions whenever I was unsure about

something, and the guidance I received helped me develop my knowledge and

confidence in practice. I have also started employment working with Carole and

the young carers, who made sure I was always supported during my placement,

this allowed me to continue building strong relationships with the young carers

by attending groups and activities alongside them. In addition, I learned how to

use the Charitylog system, which was completely new to me when I started my

placement. With support and regular use, I am now confident using the system

to record information accurately and complete tasks independently. Overall,

this placement has helped me grow both personally and professionally,

increasing my confidence, communication skills, and ability to work effectively

with young carers.

Student Placements
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Every year Carers Link Lancashire

supports training the future adult social

care workforce by offering work

experience opportunities and social

work placements. Here we ensure that

students gain a valuable insight into

unpaid carers, the incredible work they

undertake, their issues needs and

barriers along with statutory

assessments and support work.



Student Social Worker Placement

Romana Jabeen – 70-day placement from UCLAN

Student feedback from placement

My placement at Carers Link Lancashire has been an invaluable learning experience, giving me a much deeper understanding of the

important role unpaid carers play in supporting family members and friends. Throughout the placement, I developed my skills in

strengths-based, person-centred practice by observing and completing carer assessments, facilitating support groups, liaising with

other professionals, and signposting carers to relevant services.

The team created a welcoming and supportive environment where I felt encouraged to ask questions, reflect on my practice, and

gradually become more confident. One of the biggest challenges for me at the start was accepting that I could not change every

situation carers were facing, particularly when supporting older carers whose circumstances were influenced by long-term illness

and complex family situations. I sometimes left conversations wondering whether I had done enough. Through discussions with the

wider team, I came to understand that my role was not to have all the answers. Often, what carers valued most was having someone

who listened, understood their situation, and helped them identify the support that was available to them.

I also had the opportunity to use the Liquidlogic system, which gave me practical experience of recording information, managing

case records, and understanding the importance of clear, accurate documentation in adult social care. Alongside this, I became

involved in a range of support groups and attended training on dementia and autism. Before starting my placement, I had very little

knowledge in these areas, but the training and direct contact with carers helped me to better understand the realities of caring for

someone with these conditions. This has given me greater confidence and will help me respond more thoughtfully in future practice.

The most important learning I will take from this placement is a greater appreciation of carers' experiences and the impact that

caring can have on every aspect of their lives. Working directly with carers showed me how often they put the needs of others before

their own, sometimes to the point where they no longer recognised themselves as carers or considered their own wellbeing. This

experience has reinforced the importance of recognising carers as individuals in their own right and ensuring they are listened to,

supported, and involved in decisions about the help they receive.
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Student Placements During

2025/26

4 students

completed a 70

day placement

with us.



Volunteers

67 New 
Volunteers 

registered with
us during the

year

Volunteers
provided

10238.25 hours
of volunteering

22 Registered
Unpaid Carers
Volunteers are
also registered

Volunteers

We have
113

Registered
Volunteers

Volunteers are invaluable to our charity and throughout the year 154 Volunteers have provided support and services. Roles include

supporting at events, groups and activities, supporting in our community facility cafe, charity and garden, across our charity shops, young

carers support, office administration, counselling and complementary therapies. Volunteers are supported throughout their roles with a

induction when starting their role, role-specific training, and ongoing guidance from experienced staff and volunteers. Regular supervision,

opportunities to develop new skills and a welcoming, inclusive environment ensure volunteers feel confident, valued, and well supported in

delivering befriending, café and kitchen, and retail services. If volunteering in the café/kitchen our volunteers will complete food hygiene

training and all volunteers complete our carer awareness training which helps them understand more about our charity.

“Carers Link Lancashire is

a lovely place to volunteer,

it’s a privilege to help

carers, you meet new

friends and give back”.
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Volunteers

Describe Your First Day Volunteering?
My first day went fine, I enjoyed it! I already had shop experience 

previously but it was my first time volunteering. I had an induction to learn about

the role.

Tell Us A Bit About Yourself.
I like to keep busy and meet friends on a Tuesday to go shopping and for meals

out! I go walking with my partner and his friends, usually to Pendle or Downham, I

love reading, and horse riding. For my 70  birthday present my daughter took me

pony trekking!

th

What Advice Would You Give To Someone Wanting To

Volunteer?
Just do it! It’s enjoyable, it gets you out, and you get to meet new people.

What Do You Enjoy About Volunteering?
I enjoy the tasks, and spending time with nice people, we work well together in a

team.

What Do You Do In A Typical Day in Your Volunteer Role?
I price up items for the shop, I serve customers, I signpost to staff if people need

advice, I use the till and I chat to customers.

Meet Wendy, who has volunteered in our Accrington shop

since 2018:

Admin 

Befrienders

Cafe / Kitchen

Counselling

VOLUNTEER ROLES
 AVAILABLE:

Events &

Fundraising

Handyman

Trustee

Young Carers

 Whatever skill you have we can turn this into a

volunteer role! Just get in contact with us!



Food Poverty in Hyndburn 
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Colne Charity Shop OccasionWear

Our affordable wedding and occasion-wear range remains especially popular. The initiative helps people

access high-quality clothing at an affordable price while raising vital funds to support unpaid carers. By

giving donated garments a new lease of life, it also supports a more sustainable approach to fashion and

reduces textile waste.

1005 free

meals

provided

Carers Link Lancashire secured funding from the Department for Work and Pensions via Hyndburn

Borough Council and distributed a staggering 1005 free meals and refreshments to residents in Hyndburn

through our community cafe. The project helped so many local members of the community who were in

financial poverty by providing them with a warm space, free food and information and support to make a

long lasting change. Those who benefited included Unpaid Carers, Older People and Household with

Children.

Charity Retail and Community Cafe



Charity Retail and Community Cafe
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Our growing network of four charity shops and information hubs across

East Lancashire plays an important role in the communities we serve.

Located in Accrington, Haslingden and Colne, with our newest facility

opening soon in Bacup, each hub helps raise vital funds to support unpaid

carers.

Each facility is led by a dedicated manager who works

incredibly hard to create a friendly and inclusive

environment. They are supported by our invaluable

volunteers, who generously give their time to help others,

strengthen their communities and support the work of

Carers Link Lancashire.

Our hubs offer much more than charity shopping. They provide welcoming,

positive and accessible spaces on the high street where carers and local

people can talk, connect and find support. They also host creative activities

and peer support groups, provide information and guidance, and make our

services easier for people to access within their own communities.
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Our Charity Shop Celebrates Two Years:

Our Colne Shop and Information Hub celebrated its second anniversary this year and continues to go from strength
to strength. The shop is consistently welcoming increased footfall, while becoming a valued part of both the Pendle
carers’ community and the wider local community. Alongside its retail offer, the hub provides a welcoming space for
carer support groups, activities and opportunities to connect.

Colne Charity Shop
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Creativity and Connection at Café 54–56:

Our Community Café hosted a programme of free craft sessions for carers,
providing opportunities to learn new skills, enjoy some creative time and connect
with others. Seasonal activities included decorating pumpkins for Halloween, our
Crafty Countdown to Christmas sessions, where carers made cards, candles and
decorations, and festive Christmas wreath-making.

Alongside serving fresh, affordable food, Café 54–56 provides a safe, warm and
welcoming space where carers and local people can meet, share experiences and
access support. These activities help reduce isolation, build friendships and
strengthen connections within our community.

Charity Retail and Community Cafe



Fundraising

In October 2025 we held a sold out fashion show at Haslingden

cricket club. Attendees enjoyed a stylish fashion show, with a

chance to buy items from the catwalk. Our volunteers from

Haslingden ran a well organised raffle with a fantastic selection of

prizes. Catering on the evening consisted of a delicious buffet

provided by our Accrington Café. Through ticket sales and the

raffle we raised £1000 for Carers Link Lancashire. 

The catwalk was organised by a company called Colours, who work

with charities to hold fashion fundraisers, they provided the fashion

outfits, and compared the catwalk show.

Colours Fashion Show:

Marathon Fundraising:

Our colleague Brittany ran the Yorkshire Ultra marathon in

October to raise funds for Carers Link Lancashire Young Carers

Service. Brittany raised a fantastic £544 beating her target of

£500. 

Having been a young carer herself, Brittany is passionate about

the support we provide to young carers, and the funds she raised

will go towards providing young carers with respite from their

caring role.

20

Can you Fundraise for unpaid carers in

East Lancashire? Contact Jo

fundraising@carerslinklancashire.co.uk

for support in organising an event,

sponsorship or to gather fundraising

advice and ideas.
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Fundraising

We joined together with local youth charity Ynot Aspire for

their annual Charm initiative. Local schools through the

Hyndburn district sent representatives to join the committee

with the aim of planning and running a talent show

combined with an awards show. Each member of the

committee took on a support role for the event, including

stage decoration, presenters, stage manager, and social

media. 

The programme is a fantastic way to celebrate young people

and to encourage inter school partnerships. Each school

was tasked with fundraising for Charm, and worked hard to

ensure the evening was a great success.

Charm Initiative

This year our staff team took on the challenge to hike the Yorkshire Three

Peaks. - The Red Hot Chilli Steppers, made up of staff and loved ones -

completed the incredible challenge and braved the rain to raise over £750.

 

To ensure we reached as many people as possible we placed donation buckets

in each of our charity shops by the cash registers so that when customers

purchased items they had the opportunity to donate their spare change.

Our colleague, Matt, was so inspired by our challenge he took on a solo

challenge to climb the Three peaks.

Yorkshire 3 Peaks
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In December we won the Accrington Christmas window
display, which is a town wide initiative for businesses in
Accrington town centre. This years window display
showcased the town of Accrington made using recycled
materials. Thanks to our wonderfully creative staff
member, Sara, who designed and created the festive
window display, and to the staff who helped with the
installation.

We were presented with our winners certificate by the
Mayor of Accrington, and Tracey from Acorn Community
News.

Celebrations

This year we received a
wonderful donation of toys
from shoppers visiting Tesco
in the nearby town of Great
Harwood. The collection was
organised by their
community champion, Carol,
and the toys made wonderful
gifts delivered to our young
carers over the festive
period.

Thank you to Stephen from
Bramwell Estate Planning who
kindly donated to our charity,
and funded our Carers Christmas
party.



Partners
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Funders



24

ACCRINGTON 
Head Office, Community Cafe & Garden, Information & Support Hub and Retail Outlet

54-56 Blackburn Road,
Accrington,

BB5 1LE

www.carerslinklancashire.co.uk
info@carerslinklancashire.co.uk

01254 387444
0345 688 7113 (press option 1)

BACUP 
Community Facility, Information & Support Hub and Retail Outlet

Yorkshire Street,
Bacup,

OL13 9AE

HASLINGDEN 
Retail Outlet and Information & Support Hub

Deardengate,
Haslingden,

BB4 5QN

COLNE 
Offices, Retail Outlet and Information & Support Hub

59 Market Street,
Colne,

BB8 0LL

Our Bases and Retail Outlets
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	Victoria said that she felt like crying as everything was getting on top of her and although a very bright capable girl, she felt her studies and achievements were suffering due to the amount of time she was spending caring. Victoria said it also took along time just to prepare her father’s weekly medication making sure it was all correct and safe. Victoria said her caring role was hugely affecting her including stating “I can hardly stand it, I feel stressed and that I don’t matter, I never have time with my friends as I cannot be out for long” “I enjoy running and drama and used to play the piano but I cannot leave dad for too long as I worry if mum is coping with him on her own’
	We said that we would help Victoria as much as possible to alleviate and improve her caring role, health and wellbeing and access to education.
	We immediately informed Victorias college that she was a young carer, we held a meeting to explain how they could offer support to meet her needs whilst she was there. They buddied Victoria up with someone who she could go and speak to when she felt that things were too much either at home or regarding college and her studies. This provided Victoria with the space and reassurance she needed.
	We held weekly 121 sessions with Victoria after college where we would meet for a hot chocolate and Victoria could talk about any worries she had, we arranged for the pharmacy to do fathers medication (this was one less job for Victoria to have to think about).
	Mum was referred for a carers assessment and referred to social care, the social worker proposed and package of care and this is helping both mum and Victoria. Victoria attended our time out sessions and met other young people who had caring roles and understood what Victoria was going through, she was able to start running 2 evenings a week and felt she had more time to herself.
	Over the next 6 months things improved for Victoria, and she said her mental health was much better, she was more able to put time into her studies, and her goal was to teach physics and sciences. Victoria applied for a place at St Andrews University, and we helped her do a supporting letter to acquire a bursary should she be accepted. Victoria was also offered a place at both Warwick and Cambridge University which is exceptional!!
	Once her A levels were complete, we worked on preparing her for a life at university. Although Victoria is quite able to take care of herself, but her main worry is still about her mum and dad whilst she is living away from home. During the summer holidays we had a number of 1-2-1’s and we helped Victoria to overcome these worries and put some coping strategies in place.
	Victoria is now settled at university and is thriving.

	Adult Carers
	Over the past year our Assessment and Support Officers and our Review and Support Officers have continued to provide advice and support for unpaid carers across the East Lancashire boroughs of Pendle, Burnley, Hyndburn, Rossendale and the Ribble Valley. Support is provided in the form of Carer Assessments, and annual reviews of assessments. Our Participation and Engagement Team attend community outreach sessions, and create connections with professional agencies in order to increase referrals for carers into the service.
	In order to provide specialist advice and guidance to carers we have an ASD Support Officer and a Dementia Support Officer, as well as a Benefits and Welfare Officer who provides advice regarding potential benefits carers are entitled to.
	1387
	CARERS ASSESSMENTS
	13,563 REGISTERED CARERS
	2% OF
	REGISTERED
	CARERS ARE       18-25 YRS.
	30% OF REGISTERED
	CARERS ARE 65YRS+
	12% BAME CARERS

	Adult Carers Story
	Introduction
	Anne (pseudonym) was referred into our service by Adult Social Care as she is looking after her mother, who has been living with cancer for 3 years and has mobility issues but more recently has had an infection leading to a greater caring role. There was no formal support in place at the time of referral, and the family were unable to help due to work commitments.
	Anne gave up work around three years ago initially as a short-term solution, but the caring role and support needs have been longer than expected.
	Details of Intervention
	• Anne was referred into our services
	• Referral made for package of care to Adult Social Care
	• Referral made for short break support to Adult Social Care
	• Referral made to Occupational Therapy
	• Peace of mind plan completed
	• Given information about support available as a carer – groups and activities plus somewhere to call
	Results of Intervention
	• Making a positive contribution
	• Improved quality of life
	• Choice and control
	Anne was very grateful said eleven out of ten for support and that the Assessment and Support Officer had been so easy to talk to that they wish they had known about us sooner. Anne stated even having the magazine to read made her feel that she wasn’t on her own and people did understand her situation. This case highlights the fact that carers are not always expecting lots of referrals but just knowing there is somewhere to go where their situation is understood is enough.

	Participation & Engagement
	Throughout the year our Participation and Engagement Team have carried out peer support sessions for our registered carers across East Lancashire. The team have also facilitated courses including Digital Support, Moving and Handling, Carer Awareness Training, Cygnet, and Understanding Dementia. The team work incredibly hard in raising awareness of Carers Link Lancashire throughout community settings and professional organisations. This raises awareness of unpaid carers, how to identify them and offer them support. It also encourages referrals into the service, boosts attendance at activities, peer support sessions and other events and activities.
	FACILITATED 93 PEER SUPPORT GROUPS
	ORGANISED
	13 ACTIVITIES
	FOR 189
	CARERS
	DELIVERED
	88 CAT
	SESSIONS ATTENDED
	DELIVERED 7 UNDERSTANDING DEMENTIA COURSES

	Participation & Engagement
	Our Participation and Engagement team organised a fantastic day trip to HAPPA, in Burnley.  HAPPA is a local charity that provides a safe home for horses and donkeys whilst working to rehome them in a safe environment. Carers joined the HAPPA team to learn about the organisation, and meet horses that have been rescued. The visit included watching a riding demonstration, and enjoying a light lunch.

	Student Placements
	Student Placements
	During 2025/26           4 students completed a 70 day placement with us.

	Volunteers
	“Carers Link Lancashire is a lovely place to volunteer, it’s a privilege to help carers, you meet new friends and give back”.
	We have 113
	Registered Volunteers
	Volunteers provided 10238.25 hours of volunteering
	67 New
	Volunteers
	registered with us during the year
	22 Registered Unpaid Carers Volunteers are  also registered Volunteers


	Volunteers
	Meet Wendy, who has volunteered in our Accrington shop since 2018:
	Describe Your First Day Volunteering?
	Tell Us A Bit About Yourself.
	What Advice Would You Give To Someone Wanting To Volunteer?
	What Do You Enjoy About Volunteering?
	What Do You Do In A Typical Day in Your Volunteer Role?
	VOLUNTEER ROLES
	AVAILABLE:

	Charity Retail and Community Cafe
	Food Poverty in Hyndburn
	1005 free meals provided
	Colne Charity Shop OccasionWear


	Charity Retail and Community Cafe
	Colne Charity Shop
	Our Charity Shop Celebrates Two Years:

	Charity Retail and Community Cafe
	Creativity and Connection at Café 54–56:

	Fundraising
	Colours Fashion Show:
	In October 2025 we held a sold out fashion show at Haslingden cricket club. Attendees enjoyed a stylish fashion show, with a chance to buy items from the catwalk. Our volunteers from Haslingden ran a well organised raffle with a fantastic selection of prizes. Catering on the evening consisted of a delicious buffet provided by our Accrington Café. Through ticket sales and the raffle we raised £1000 for Carers Link Lancashire.
	The catwalk was organised by a company called Colours, who work with charities to hold fashion fundraisers, they provided the fashion outfits, and compared the catwalk show.
	Marathon Fundraising:
	Our colleague Brittany ran the Yorkshire Ultra marathon in October to raise funds for Carers Link Lancashire Young Carers Service. Brittany raised a fantastic £544 beating her target of £500.
	Having been a young carer herself, Brittany is passionate about the support we provide to young carers, and the funds she raised will go towards providing young carers with respite from their caring role.



	Fundraising
	Yorkshire 3 Peaks
	Charm Initiative

	Celebrations
	This year we received a wonderful donation of toys from shoppers visiting Tesco in the nearby town of Great Harwood. The collection was organised by their community champion, Carol, and the toys made wonderful gifts delivered to our young carers over the festive period.
	Thank you to Stephen from Bramwell Estate Planning who kindly donated to our charity, and funded our Carers Christmas party.
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